EDGAR ANYU

Data & Bl Solutions Analyst

Neupré, Belgium | Driving licence B | +32 472 401 602
edgaranyu@icloud.com

Professional profile
| design and maintain end-to-end Data & Bl solutions: multi-source integration, data preparation,
transformation, modelling, KPI definition, automation and management reporting.

My background in operations and team supervision helps me turn business requirements into practical,
controlled and maintainable solutions. | work independently across multiple projects alongside

operational teams and management.

Tools: Power Bl, Power Query, Dataflows, DAX, Power Automate, Excel, SharePoint and Google tools
(Sheets, Looker Studio, Apps Script and Drive). Data quality, security and RLS; continuing to develop my
SQL skills.

Skills
I
Organisation / Independence Power Bl / Data Visualization
Analysis / Business collaboration Power Query / Dataflows / ETL
Cross-functional communication DAX / Data Modeling / KPI
Reliability and documentation Power Automate / Google Apps Script

Data Quality / RLS / Security

Google Sheets / Looker Studio
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Professional experience

17/02/2025 - Present

Quality Assurance Analyst —
contractual title

09/08/2022 - 16/02/2025

Supervisor

01/06/2022 - 12/08/2022

Administrative assistant

2018 - 01/03/2022

Supervisor B2B / Call Center

08/2015 - 04/2017

Call centre agent

Teleperformance Belgium

Design of multi-source Bl solutions; Power Query / Dataflows
transformation and modelling, DAX, KPI rules, RLS security and
Microsoft/Google automation.

Teleperformance Belgium

Operational supervision, data consolidation, KPI tracking, reporting and
team support.

CPAS de Neupré / Le Cortil

Attendance and hours monitoring, Excel consolidation and administrative
processing.

Autodoc GA — Odessa

Team supervision, KPI tracking and Google Sheets / Looker Studio
reporting with role-appropriate views.

Autodoc GA — Odessa

Customer enquiries and complaint management, procedure adherence
and quality checks.

Education & certifications

2024 — OpenClassrooms: Implement relational databases with SQL

2024 — OpenClassrooms: Model relational databases

2024 — OpenClassrooms: Develop data literacy

2009-2013 — Odesa Maritime Academy: electromechanics and radio electronics (not completed)

2006 — Lycée Général Leclerc: secondary school diploma
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Selected projects

Anonymised or reconstructed illustrations of professional work, without client identities or individual data.

«1l Outbound Car;paign Overview

Activities B Call Attempts &, Orders &

14,740 22,591 1,076

‘Orders with Voucher 4 Vouchers §§

31 624

Products by Month oy [ Products by Region
2000

Centrical Workflow Automation
Standardisation / CSV / SFTP / Automation

@ O ll' @ (T})

- - > -

Raw Daily Standardise & Apply Generate Secure Transfer
Exports Validate KPI Logic Daily Output to Centrical

@ Inputs O Controls @ Outcome

® Operational files (e.g. CSV/Excel)

Format checks (schema, data types) Daily KPI file for Centrical

e Manual exceptions

Duplicate control

Consistent file structure

o File naming rules and directory Business rule validation Reduced manual effort
structure (e.g. ranges, mandatory fields) and improved reliability

Operational Reporting Before Dedicated Data Role

Google Sheets / Looker Studio / Controlled Views

Operational Data 00 Team Follow-up Manual Inputs
8 Daily activity, transactions, @) Task tracking, status updates, @ Specific requests, acjustments,
CRM exports, tools team inputs complementary data

o l : R,

* Reporting Logic & Consolidation

Clean, structure and combine data to generate reliable reports

< i
E Google Sheets sl KPistructure & datapreparation
° Individual View o®y  TeamView I Manager Overview
- Personal KPIs and tasks a@n Aggregated performance I| Key metrics, trends and
with restricted access and activity tracking high-level insights
e { .
e Clear separation of audiences and sensitive information
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Outbound campaign overview

Power Bl - KPI - Visualisation

Multi-KPI dashboard monitoring activity, orders,

products and campaign performance.

Centrical workflow automation

CSV - SFTP - KPI - Automation

Structured workflow for preparing, validating and

automatically delivering daily KPIs.

Operational reporting

Google Sheets - Looker Studio - Access control

Business-data consolidation followed by
role-appropriate views for teams and

management.
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Projects (continued)

Data Quality, Security and Governance

RLS / DATA QUALITY / BUSINESS RULES

2y

Access Control

Role-based visibility and
restricted views

©

Refresh Monitoring

Tracking of data delivery
and update status

&

Data Validation

Checks for missing, invalid
or inconsistent values

History & Traceability

Follow-up of changes and
reporting lineage

Business Rules

Consistent KP!I logic and
exclusions

«

Publication Control

1N

Review before sharing
and final distribution

@ Designed to improve reliability, confidentiality and trust in reporting.
Statises DS & Total Logged ® Avilable @ Poperwork B @ Non-productive
Agent Overview . 8 2 .
1810 h 19 min 1208 h 53 min g5 346h 14min 1919 220 h 21 min 122%

B[ owwwe [ veeat Cases B9 csar

S Praduciv satuses Al bl s+ Paernk

£ Operational Statuses Al Producive + Tinng
Status Duration | trand by Day 9 Main Status £, Giobal Status. o) Statuses
Mol St @on Opertiorl O perios

. —
= B mE = m— —
w [ | || s = . 2085 w9
=] EZ3 - Oprsiona
Duston All 00 Paperwork
Tos e
20
100 | 18613 215 17814 250 18395 19061 Non-Operational |
i b Taneg
W
0 5898 -
o i s s
Toa 3o soa = 90 s

® productive Highest Productive Time (Top 10)  Lowest Productive Time (Bottom 10)
Shsomn  14h3smin i SLI%|  Agmol E T %
Bhiomn  2h36min shos B Agmn win | Agmo nas%
6hoimn  2h2mi 3hss % g am%  Agnos 3%
3h29ma  25haTmin shaami 136% [| e BN | aomos —
BhBmn  3h3mn 4105 mi B3 omes B | s B
Bho2mn  3hogmin 7h17mi B% B | o T
whmn 4hszmo shigmi Lo e Bt | souw e
wns2mn 31hsemn h20mi masn i 25 s
FZEMT “hdmn  hosmn ah28 mi woen 2 ¢
(LC0CTR0 hizmn  38hS6min shizmi || om0 Bl | omo L
Agent10 r sget 10 uos
Clear alfiters Totl 10RO min  1555h0smin  220h21 min s SED | M
Agents Productivity: ol Productivity, Case Per Hour Closed Cases. @ status Duration, Hour
Operational © 5,18 v -082vs Target (6.00) 6145 1158,15
Voice Call & Cases © AT | statwses §
@ Y
Month || Week Dats ( ovenvew
=] =)
Cases Closed per Hour | trend by Day Cases | subject Insights
.
5o e 25 @ HebestPoductity.Genric Agent A (830
s asest)

casesh)

@ Lowest Productiviy: Generic Agent B 238

Q1-Top Performers

Genericagent A (1880
GenricAgent 8 (757
Genaricagentc 728
Genaricagent 0 [
enercagence [ 1696

Generc agenc ¢ [1674

10 Oct 657
=

Edgar Anyu — Data & Bl Solutions Analyst

Q4 - Low Performers

enerc Agert . ([E58

e

——
Generc gentn (1338
Genericagent 0 (3B

aw

Data quality & governance

RLS - Data Quality - Business Rules

Validation, traceability and access-control
practices for reliable reporting.

Status & availability

Power Bl - Statuses - Productivity

Monitoring availability, operational statuses and
duration trends.

Operational productivity

Power Bl - DAX - KPI

Tracking cases handled per hour, daily trends
and performance differences.
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Projects (continued)
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Wrap-up analysis

Power Bl - Data Modeling - Analytics

Analysis of wrap-up categories, frequency and

changes over time.

Quality monitoring

Power Bl - Quality Insights - Monitoring

Overview of quality scores, evaluations, trends

and improvement priorities.

Sales performance

Power Bl - Sales Funnel - KPI

Tracking sales stages and commercial
performance by period and activity.
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Languages

French

Russian

English

Ukrainian

Contact

Location

Phone

Email

Driving licence
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Fluent / primary language

Fluent

Professional working proficiency

Basic knowledge

Neupré, Belgium

+32 472 401 602

edgaranyu@icloud.com

Portfolio: https://cv.aeb-pro.eu
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